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Presidentds Message

Dear Members:

Hello everyen, i t BusylstQuareenmoftleeyear Her e i s a summary of what

On January 14, we had our first Business Meet|f
Mcintosh commdtthe dénstallation of 2007 officers and Installation of the 2008 officers, he continued as ¢
speaker and gave a very informative talk on AN

We traveled to I ndian Wel | s StatmPredidentuaadrwhat & womderflil @ver
was. During the State Meetings we attended Education Sessions, Round Table Forums and much more.
Saltmanmeceived a Special Service Award (the first one for the Statét herasl)yeryaiting to be there to share it
her excitement. We are so very proud of her achievements and know there is more to come.

February Z%vas the date for the first State Business Forum and the Long Beach/South Bay Chapter was
location for thisegjial event. There were two other Chapters participating in this first Regional program, Sc
Angeles and South Orange County. The special s
Technoc ent r i ¢ Woorfl dtoh.e Imo swasi nofnoer mati ve and fun pr
reviews from everyokieer the State President, Jeri Jorgenson spoke to the attendees, round table discuss
several topics of interest were covergtinmtleadership Skills, Educational Subjects and ideas on ways to i
value for our members.

In March we had ot#a2n n u a | iBreakfast of Championsodo progr
We had 19 participants and recainedood ideas on how each of them faced the challenges in the Market
how they plan on doing their business this year, information that we could all learn from

March was the big push for New Members and Retention. We held a great KavaMesitpeediip many new
Realtors and Affiliates, extremely well received. Shortly thereafter we held our first New Member Orienta
close to 20 attended to understand what WCR can do for them and learn what they can do for lour €hlapt
to Asko forms filled out be everyone.

Coming up next will be our Annual Fashion Show irvigayNitidnal WCR and NAR in Washington, DC anc
MidYear State and CAR in Sacramento. | will report on those importantevenis mthé rext 6 s Ne w!

June 16 will be our next Business Resource meeting and will be a Joint Meeting with the South Bay Asst
Juliet Funt (All en Funtds daughter) wi | &ndihsaghtfolu

Our next event will be 6tarthual Casino Night on Jidlys2bwvatch for the flyer and mark your calendars now.
tickets will be $35 if purchased before July 1, afterwards they will be $45. Tickets are availabiaiteiveaat
the June ¥éneeting. The event was so much fun last year and will be even better this year. Plan on inviti
friends and clients for gaming, food, dancing and great prizes.

What a wonderful year our Chapter is having, étlaoflgoto.
Warm Regards,

Sharon Leibl
President
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http://by105fd.bay105.hotmail.msn.com/cgi-bin/addresses?&curmbox=00000000%2d0000%2d0000%2d0000%2d000000000001&a=668d6516d632d149ccfaf764f13c3231a7ff0a01df41a1bca4d297a7ec7f995d
http://by105fd.bay105.hotmail.msn.com/cgi-bin/addresses?curmbox=00000000%2d0000%2d0000%2d0000%2d000000000001&a=668d6516d632d149ccfaf764f13c3231a7ff0a01df41a1bca4d297a7ec7f995d&msngrContact=&strUsrFltr=&strUsrView=&strAlphNav=
http://by105fd.bay105.hotmail.msn.com/cgi-bin/addresses?curmbox=00000000%2d0000%2d0000%2d0000%2d000000000001&a=668d6516d632d149ccfaf764f13c3231a7ff0a01df41a1bca4d297a7ec7f995d&msngrContact=&strUsrFltr=&strUsrView=&strAlphNav=

New Members

The Long Beach/South
Bay Chapter of WO me n
Council of REALTORS®
is proud to welcome all
our new members that
have joined since January,
2008!

Our New Format

Our newsletter this year will feature a helpful article each quarter that will help you grow your business. These
articles will be written by our most successful WCR members on how they have grown their businesses keep
their clients happy or just survive, even in these challenging times. If you would like to submit an article,
please send it to Vicky@VickySpivey.com for consideration.

In the meantime, please enjoy this snippet from the Connections magazine:

Cell Phone Etiquette

By Bonnie Strassmann

At a recent seminar, I sat next to a man who actually answered his cell phone and started talking as the speaker was
addressing a large group of people. It was then that I decided it was time to write an article on respecting the needs and

feelings of others. $ofcellbhene @iquetd € a few dods and d
Donét Make Private Calls a Public Affair

Wedve all e N C 0 Ucdhdriceid which thd phrsen withowitom &vdare speaking, either on the phone or in
person, receives a call and says, Oohold on while

Clearly the message they send i s t hharhore)heyudofpoend theo t
insult by making you sit and wait for them to finish. Think of this the next time you ate ready to place a client or anyone
else on hold and how you might make them feel.

Why candt people finish theirscluaten? ¢tendeéer sanit

When you give someone the courtesy of turning off or not answering your phone, then why should you have to sit there
and be subjected to listening to their conversation?

I'f youdre i n ablidplecs fgedpltfindthest cellplone Ghivdrs@idns apndlying as well. I love those
restaurants that require all diners to turn off their phones.

T once dined at a lovely Italian restaurant and sat next to a family consisting of the parents and two teenaged daughters. I

found it sad that the father was absorbed in his
him in their conversations.

Unless his job depended on him constantly being online, he sure is missingoutonwh at 6 s i mpor t ant
family couldnét have felt very important to him

Turn Off Your Phone when with Clients
When you are with clients and you do not turn off your cell phone, you are sending a message to them that they are not a
priority. Taking a call at that time, unless it has something to do with these clients, is not good business practice.

In turn, this is what you can tell to clients who were angry because they could not reach you at that moment. Let them
know it is your business practice that when on an appointment, whether in person or by phone, you give those clients
your undivided attention so that you can make sure all their needs are being met. Your client will respect and appreciate
your professionalism and will know that they can expect that same treatment.

Practice What You Preach
As a branch manager in a large real estate office, I try to practice what I preach. When agents come into my office to
speak with me, I do not take incoming calls but instead focus entirely on what they are saying. I hope my agents will do
the same with their clients. If an urgent matter requires me to take a call, I will always let the person with me know thatit 6
an urgent matter or | else wouldnoét take the cal
What about agents who check their e-mails and text messages during business meetings? How can they possibly hear
what is being said at the meeting? Are we so obsessed with multitasking that we actually feel this is acceptable?
There are times when it is appropriate to keep the phone on for children or family members who are dependent on you.
This is the exception and would not be considered rude, as long as it is an urgent situation and not a casual family chat.
Soon text messaging will be as common as answering your cell phone when you are with friends or clients. Can you
i magine being with clients and getting a text me
I hope this article is f ood logyoniybetddingtt @itmbnners. THe fexs timk |
you are with clients or business associates, please think before you answer that phone. And you know your friends and
family should count also.

Reprinted with permission from Bonnié Stesisiaramcanager of the Sherman Oaks Branch of Dilbeck GMAC
REALTORS® in Los Angeles, member of CAR and NAR since 1975 and serves on the Board of Directors fo
Association of REALTORS
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What 6s Onl ine

Have you been to our site lately?

Check out your local chapter site today:
http:/Aww.wcrlongbeach.com . We
post slideshows of networking photos from
all special events. Plus, check out our
searchable index of member- and expert-
submitted articles on a variety of different
real estate topics, including Web sites,
getting more listings, cost-effective
marketing, top negotiating tips and much
more.

Upcoming Events

AOvercommitted, Over whel med,
Featuring

Juliet Funt

June 16

The Grand in Long Beach

As the daughter of Allen Funt, creator of Candid Camera, Juliet brings her family
tradition of hilarity and warmth as she shares with us h@bservations ofthe

hidden truths beneath our social selves.

Her uproarious stories, with thoughtprovoking content, will energize and enlighten
you in coping with the pace and pressure of our busy lives.

Her show biz genes are amplified by her many yeaperforming improvisational
comedy.

She will have you thinking deeper and laughing harder all at the same tinRSVP to
wecr.lbsbchapter@yahoo.com

and Over it!o



http://www.wcrlongbeach.com/

